Who We Are

Ohio Casualty™ Loss Prevention is dedicated to
assisting you in making your business more resistant
to loss. Our staff of qualified professionals can help
you in your efforts to safely and profitably run your
business, reducing your total cost of risk.

One indicator of a quality loss prevention organization
is the professionalism of its people. At Ohio Casualty,
most of our Loss Prevention Consultants have one
or more professional certifications, such as the
Certified Safety Professional (CSP) designation.
Our staff is trained and experienced in providing a
variety of services, such as:

* professional consulting;

* risk management solutions;

* safety program assistance;

* safety training;

» technical resource products;

* cost containment strategies; and

» many other risk management practices.

All of our loss prevention services are monitored
to ensure that they meet our stringent quality
requirements. Overall, our main goal is customer
satisfaction through the consistent delivery of a
professional product to achieve measurable risk
improvement.
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Ohio Casualty makes no guarantee of results and assumes no
liability in connection with either the information contained
or safety suggestions made herein. Moreover, it cannot be
assumed that every acceptable safety procedure is contained
herein, or that abnormal or unusual circumstances may not
warrant or require further or additional procedures.

Ohio Casualty member underwriting companies:

American Fire and Casualty Company, Consolidated Insurance
Company, Excelsior Insurance Company, Indiana Insurance
Company, Mid-American Fire & Casualty Company, The
Midwestern Indemnity Company, Montgomery Mutual
Insurance Company, The Netherlands Insurance Company,
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Insurance Company, Peerless Insurance Company
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Loss Prevention

Solutions for Your Risk Management
and Accident Prevention Needs

Loss prevention solutions

Risk management answers
Consultative services

Safety program assistance
Technical resources

Customer focus

™

Member of Liberty Mutual Group



What We Can Do

Ohio Casualty Loss Prevention offers a host of
coverage-focused services, including:

* accident prevention programs;

* loss prevention program audits;

* claims cost containment reviews;

- fleet safety program services;

* product liability assessments;

- fire protection analysis;

* public liability studies; and

* various specialty services, such as:

- discounted LoJack® for construction
equipment program available through
LoJack;

- driver behavior monitoring;

- background screening;

- electrical system visual inspections and
infrared surveys;

- industrial hygiene evaluations;

- ergonomic workstation assessments;

- back injury prevention and control;

- materials handling assessments;

- safety research;

- management and worker training;

- Decision Driving™ driver trainer services;

- job safety/incident analysis;

- driver training on our skid pan;

- analytical laboratory services; and

- Safety Awards program.

In addition to these services, our Loss Prevention
department provides various safety training oppor-
tunities for customers and their employees, such as:

* classroom seminars conducted on-site or a
nearby location for owners and employees;

» web-based training for more flexibility with
employees’ schedules;

- state-of-the-art, on-line safety course and risk
management education; and

» more than 400 titles of safety videos to
choose from in our video lending library
with most videos having a Spanish language
version available.

You can enroll for any of our courses by contacting
our Loss Prevention department at 800-352-1416.

To achieve our customer-driven, risk improvement
results, we recognize that all services need to

be tailored to meet the unique organizational,
operational, or structural needs of our customers.
All of our services, as well as surveys, training, and
consultations, are available as a value-added service
to our policyholders. If you feel you need any of
the above services or have any questions, please
contact us.

Our Service Approach

Our proven service approach starts with a dedicated
Loss Prevention Consultant, who works with you to
identify and prioritize your needs and develop a
mutually agreeable service plan. Once a plan is
established, the Loss Prevention Consultant will
mobilize our network of professionals to deliver
these services throughout your organization. Our
services also include ongoing plan monitoring with
regular customer contact and management reports
designed to keep you current with the status of our
efforts.

Loss prevention recommendations are an essential
part of our service. Our recommendations are intended
to provide direction to your management team to
improve on any noted hazards or strengthen your
overall safety process.

For professional loss prevention services and

for more information on how we can benefit

your organization, contact our Loss Prevention
department at 800-352-1416.




